Mobile Device Registration Procedure for I Series

Introduction

This is the Mobile Device Registration Procedure for customers who have installed the s
ecurity intercom 1M type Base Unit for the Condominiums HA I series with the following
configuration.

The I series base units are divided into two types: “In-Home Access Unit” and “Remote
Access Unit”. Each of them uses a different procedure to register mobile devices such as
smartphones and tablets. Figures and instructions that apply to only one of the types ar
e marked with [In-Home Access Unit] or [Remote Access Unit]. Please refer to those ap
plicable to your unit.

How to distinguish between “In-Home Access Unit” and “Remote Access Unit”

1. Check the model number of the base unit.
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2. Use the table below to determine whether the main unit is “In-Home Access Unit” or
“Remote Access Unit”.

Remote
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In-Home
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Access
Unit

* [ is any number.

* The Interphone App cannot be used if the network setting in construction settings
of the base unit has not been set or if the base unit is not connected to the networ
k by the construction shop. Please contact the construction shop or management c
ompany.

* Models not listed above may also be registered. To confirm, proceed with the regis
tration and check the screen shown in Step 14 of “Registering a mobile device”.
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How-Tos

Using the Interphone App

Confirming the recommended device/wireless LAN router

Check the network connection status of the mobile device

Registering a mobile device

Troubleshooting

Making an inquiry




Using the Interphone App

Required devices and environment

Base Unit

LR

1M Type Security Intercom Base Unit for Condominiums
HA I Series.

Base Unit

1M Type Security Intercom Base Unit for Condominiums
HA I Series.

Mobile device (*1)

Android or iOS Smartphone, Tablet
Installation of Interphone App required.

LAN environment

+ [In-Home Access Unit] The base unit must be connecte

d to the same network as the smartphone via wired or wi

reless LAN.(*2)

Always-on Internet connection required.(*3)

- [Remote Access Unit] The base unit must be always co

nnected to the Internet via wired or wireless LAN. (*2)
(*4)

Wireless LAN router(*1)

- [In-Home Access Unit] The wireless LAN router is requi
red for connecting the mobile device.

- [Remote Access Unit] The wireless LAN router is requir
ed for connecting the base unit via wireless LAN.

*1: For information on recommended devices and devices whose operation are confirmed, please refer to ou

r company’s website.

Note that some devices are not supported.

*2: The Interphone App cannot be used if the network setting in construction settings of the base unit has n
ot been set or if the base unit is not connected to the network by the construction shop.
Please contact the construction shop or management company.

*3: The App may not operate normally if no Internet connection is available.
The Interphone App cannot be operated from places outside the range of the wireless LAN, such as out
doors. Furthermore, the Interphone App may not operate correctly depending on your device.

*4 : It cannot be used without an Internet connection.
Furthermore, the Interphone App may not operate correctly depending on your device.



Check the network connection status of the mobile device

To use the Interphone App, you need to connect your mobile device to a network that

meets requirements.

The requirements are different between the Remote Access Unit and In-Home Access U

nit. Use the following table to see if your device is connected to a proper network.
In-Home| Remote

NE.:.thrk Access | Access Mobile Device Check Method
yp Unit | Unit
Wl_reless LA Must be . % is displayed on the device and it is connected to
N in your h Optional .
ome connected a wireless LAN.

Jll is displayed on the device and it is connected to
a public network such as 5G.
Recomme| Must be | Or

nded |[connected <= is displayed on the device, it is connected to a wi
reless LAN, and the base unit is constantly connecte
d to the Internet.
For the setting method, please refer to your device operating instructions.

e [In-Home Access Unit] Make sure the mobile device is connected to your home

Wi-Fi.

e [Remote Access Unit] The mobile device must be connected connect through a p
ublic network such as 5G or a wireless LAN to the Internet.

e The base unit must be always connected to the Internet.

e Wireless settings and behavior during sleep mode vary depending on the mobile
device. For details, please refer to your device operating instructions.

e Interphone App may not run correctly depending on the mobile device connectio

n status.

o When wireless LAN is not always enabled because airplane mode is set on the
device or due to other applications.

o When wireless LAN is disabled by a task killer or energy saving application. (PI
ease revise your application settings.)

o When simultaneously using Wi-Fi Direct or tethering feature.

o Depending on the energy saving settings of your device, you may not be able
to operate normally when the LIiFIT app runs in the background, therefore set
the setting correctly. In the case of Android, the name of the energy saving se
tting differs depending on the device, such as battery optimization. Check the
instruction manual of each device.

o [In-Home Access Unit] Depending on the memory specifications of your mobil
e device, you may not be able to receive calls normally when the app goes int
o the background.

o The delivery of notifications and pictures may fail or be delayed due to poor n
etwork connection or many devices connecting to the wireless LAN.

o The Interphone App does not run correctly without the notification setting of y
our smartphone turned on.

Internet




Registering a mobile device

Registration is not possible on the Sub-Base Unit. Use the Base Unit.

Registering a mobile device on the Base Unit.

1. Install Interphone App into mobile device from App Store.

2. With the Base Unit in standby mode (nothing displayed on its screen), touch [HOM
E].
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The Home screen displays.
3. Touch “Setting”.
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The Setting screen displays.



4. Touch “Mobile” on the Setting screen.

A Setting
D W O‘ LE N J O
Mobile SD Service Other Initialize
Return <« 2/2
The Setting (Mobile) screen displays.
5. Touch “Register”.
A Setting
D W c‘ LE N J O
Mobile SD Service Other Initialize
Sets for smartphone and tablet. X y
Passcode
Register Inquire Initialize
Not Set
M
Cor
Noti
Return <)2/2

The Passcode setting confirmation screen displays.

If a passcode is already set, proceed to Step 9, Passcode input screen.

6. Touch “Confirm”.

@

No passcode has been set.
Go to the settings screen.

The Mobile Computer Passcode screen displays.



7. Choose either “Off” or “On” and touch “Confirm”.

0 Mobile Computer Passcode

1
| @ off on |

Set a passcode for registering the mobile computer.
=

No passcode is necessary to use the mobile device.
A passcode is necessary to use the mobile device.

If you touch “Off”, the screen returns to the Setting (Mobile) screen.

Set a passcode by following the procedure below.

e The passcode must be a 4-digit numeral, where each digit is a number from 0
(zero) to 9.

e Be sure to write down the set passcode in the “Passcode annotation field” as a
reminder.

1. Enter a 4-digit passcode.
The input passcode displays.
If there is an error in the entered passcode, touch “Clear”. All of the digits are cle
ared.

2. Touch “Confirm”.
The passcode is set, and the screen returns to the Setting (Mobile) screen.

0 Mobile Computer Passcode

Set a passcode for registering the mobile computer.
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8. Touch “Register”.

A Setting
D W O‘ LE N ] 0
Mobile SD Service Other Initialize
Sets for smartphone and tablet. X
Passcode
Register Inquire Initialize
On
M
Cor
Noti
Return <« 2/2

The Enter passcode screen displays.

If “Off” has been set in Step 7, touching “Register” makes the procedure jump to
Step 10.

9. Enter the set passcode and touch “Confirm”.

0 Register Mobile Computer

Enter the passcode. 0
Passcode
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Return Conflrm

The input passcode displays as asterisks (*).



10. Touch “Register”.

0 Register Mobile Computer

The foIIQWingDap s are available.
Please press the register button to display the QR code.

Dedicated App "Intercom”

Return Register

A QR code is displayed on the base unit, the mobile device screen changes to that fo
r reading the QR code.
—[In-Home Access Unit]_If an error screen displays

11. With the mobile device, read the QR code displayed on the Base Unit.

0 Register Mobile Computer

Please register by reading the QR code on your mobile computer.

Return

A registration completion pop-up will appear, touch "OK".
— If an error screen displays




12. Touch “Confirm” when the following screen displays on the Base Unit.

Your mobile computer has been registered.

Confirm

The registration completes, and the screen returns to the Setting (Mobile) screen.
13. [Remote Access Unit only] Enter the name of the mobile device and touch "OK"

o The entered name will be displayed on the base unit.
o It will be convenient to use an easy-to-understand name, such as “Mom’s phone”.

o 14:16 81% @m)

Setting the name

Please enter the name that appears on the base
unit side.
If not entered, ¥ ww W "i will be displayed.

Please check the display on the base unit after
confirming the entry.

e Please enter a name within 14 characters.

e If you touch "OK" without entering a name, the device model name will be ent
ered.

¢ You can change the name later.



14. Confirm the "service available" status is displayed on the mobile device.

= 15:55 (=)

Interphone

[In-Home ettt

Atcess Uhit] Status: O Service Available

Communicating normally.

= 14:42 100% (@)

[Remote = Interphone

Access Unit] : |
! Service Available I
1

The application is now ready for use.

o [t takes some time for the registered mobile device to be enabled.

e The displayed status may be different from the actual one because it is update
d only when the application is launched or communicates with the base unit.

e You can register up to a total of six mobile devices with the Base Unit.
* Uninstalling and then re-installing the application on a device may add it as
a different device due to an OS limitation. In such a case, delete the previou
s device registration from the Base Unit.



[In-Home Access Unit only] Error screen 1

e If no base unit is detected, the following screen will be displayed.

o If your smartphone is in poor communication with the base unit, the base unit m
ay not be detected on the first try. In that case, touch "Try again" to detect the b
ase unit again.

o Depending on the operating wireless router or other devices connected to the ho
me network, communications between your smartphone and the base unit may b
ecome unstable, failing to detect the base unit. In that case, Touch "Enter manual
ly" and manually enter the IP address of the base unit to locate the base unit, whi
ch can establish communications between your smartphone and the base unit.

> 15:47 62% @)

< Interphone/Mobile Device Adapter info

INTERPHONE/MOBILE DEVICE ADAPTER INFO

MAC Address Unregistered
SMAR Registration error

. Could not find Base unit or Mobile
Devi phone adapter. (U40) :2nd
Devi - Check the network settings. 36:01

- Set the base unit to
registration mode.
- The base unit may not be detected
depending on the settings of the router
or smartphone. It may be improved by
manually entering the IP address of the
base unit.

Try again
Enter manually
i
( Registered device initialization ]

List of registered device J




[In-Home Access Unit only] When you touch "Enter manually"

When you touch "Enter manually," specify the base unit using the following procedure.
1. On your mobile device, enter the IP address of the base unit, and touch "Setting".

= 15:47 62% @)

< Select your model Manual IP address e...

(1) Please enter your IP address.

(2) Press the "Settings" - "Mobile" - "Register" -
"Register" button on the | Series base unit.

(3) Please press the setting button.

How to check your IP address

Setting

—How to check the IP address of the mobile device adapter.
Go to step 11.




[In-Home Access Unit only] How to check the IP address of the base unit

1. Touch [Home] button on the Base Unit.
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The Home screen displays.

2. Touch “Setting”.
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The Setting screen displays.



3. Touch “LAN” and “Network Status” on the Setting screen.
A Setting
O
Sound Call Recordmg Screen Eé AN
Sets for connection to the LAN.

IP Address Network 0
Auto Status

Return 1/2 » @

The Network Status screen displays.

4. Touch “Details” on the next screen.
The IP address displays, so please record.

== Network Status

The current network connection status is as follows.

b —0—&‘?—0—@

Router
Base Unit (Gateway) Internet

Connection is normal.

Return Details

== Network Status

Connection : LAN
MAC Address _:_ 00:c0:8f:02:06:69

T IPAddress " 192.168.10.101 |
“Subnet Mask ~ " 255.255.255.0°
Gateway 1 192.168.10.1

Return

5. Touch “Return”.
The screen shown in step 11 is displayed on the base unit.




e An attempt to read the QR code with the mobile device when the base unit is not co
nnected to the network displays the the following screen. Confirm the content and to
uch “Confirm”.

e~
-

< Back

18:38 97% (@)

Read QR code

QR Code read error
Check the connection between the
base unit and the wireless LAN router.
Connect the base unit to the Internet
connection via a wireless LAN router.
(C10-080040)

OK

Check if the base unit is connected with a LAN cable or wireless LAN, and if the mod
em is connected to the Internet.



e [Remote Access Unit] If the communication status is bad and communication fails, t
he following screen will be displayed.

Registration failed
Check the communication status, and

then try again after a while.
(C12-0A0002)

OK

Touch "OK", wait a while, and scan the QR code again.



¢ [In-Home Access Unit] If the base unit fails to authenticate the mobile device to regi
ster, the following screen will be displayed.

Registration error

- Please reinstall "Interphone App" I (*)
and try again.

Confirm

Touch “Confirm” and reinstall the Interphone App in your mobile device.
(*) U52 may appear instead.

Caution
e If the local network permission is OFF (iOS only), the base unit cannot be detecte

d.
e [In-Home Access Unit] If the mobile device and the base unit do not exist on the

same network, the base unit cannot be detected.



Troubleshooting

m Interphone App is not displayed on the mobile device Home screen

Install the Interphone App.

m The Interphone App service is unavailable and does not become available

Is the network correctly connected and/or set?

Action

[In-Ho

me Acc

ess Uni
t]

If there are two or more DHCP routers or WEP (an encryption method) is use
d for router connection, the communication between the mobile device and B
ase Unit may not function correctly. Make sure they are always connected to
the same network.

Check your device's manual to make sure it is connected to the internet. Als
:\Yei o3l O, refer to the instruction manual of the router to which the base unit is conn
IRENlld ected, and check that the router is connected to the Internet.

W:\ele=] If there are two or more DHCP routers or WEP (an encryption method) is use
AL dl d for router connection, the communication between the mobile device and B
ase Unit may not function correctly.

If the smartphone cannot communicate with the base unit due to wireless or
network conditions, it may not be in the "Service Available" state.

- Check that it is "Normal" in “Network Status" on the base unit.

- Move your smartphone to a place where the wireless and network conditio
/:Yeid[s)3ll NS are good.

- Tap the Interphone App icon on the home screen again to update the statu
S.

m Base Unit not found though the mobile device is connected to the wireless LAN

:Yei[o]3ll Confirm the router settings. (For details, please refer to your router operatin
R Bsled g instructions.)

1[Nl We recommend the use of recommended routers.

VG The Base Unit may not be recognized because some router models do not for
ward IP multicast packets.

Action
[Remot
e Acces
s Unit]

Check your device's manual to make sure it is connected to the internet. Als
o, refer to the instruction manual of the router to which the base unit is conn
ected, and check that the router is connected to the Internet.




Making an inquiry (When in problem)

Help desk for Interphone App

Repair inquiries

How to use and maintenance inquiries

e Specifications such as the Base Unit shape may vary depending on your condominiu
m facilities, practical configuration, etc. Thank you for your understanding.

e Be sure to install the latest version of the app from the store as it may not work pro
perly when the OS version is updated.

e If you perform a user registration with the LiFIT App* after installing the Interphone
App, the notification of the Interphone App will be set to off and the notification of th
e LIiFIT App will be turned on.
*This service allows you to monitor and control the safety and security of condomini
ums from your mobile device via the Internet in cooperation with the condominium
HA system such as security intercoms.

¢ QR Code is a registered trademark of DENSO WAVE INCORPORATED.



